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COURSE OVERVIEW
This course aims to build meaningful 
connections and cultivate a sense 
of belonging for medical educators 
through lecture-based and small group 
discussions. Successful ways of engaging 
with learners, teaching mentors to be 
coaches, and ways to mitigate burnout by 
rediscovering happiness, joy, gratitude, 
and value in teaching and medical 
education is covered in this work-life  
integrated activity. 

TARGET AUDIENCE
This course is designed for healthcare 
professionals who have faculty and 
teaching responsibilities in allied health, 
undergraduate, graduate, or post doctoral 
educational programs. Physicians, nurse 
practitioners, physician assistants, 
pharmacists, nurses, occupational 
therapists, physical therapists, and 
speech language pathologists may 
benefit from this program.

LEARNING OBJECTIVES
Upon completion of this program, 
participants should be able to:
• Describe effective strategies for 

employing and promoting a growth 
mindset as an education leader.

• Determine appropriate coaching 
techniques to support learners and 
peers.

• Design an interprofessional 
education network inclusive of 
mentorship and career development 
opportunities.

• Employ education technologies 
which improve learning outcomes 
through increased learner  
engagement.

MEETING LOCATION 
Monterey Conference Center 
One Portola Plaza 
Monterey, California 93940  
Phone: (831) 646-3770

ACCOMMODATIONS
Portola Hotel & Spa at Monterey 
Two Portola Plaza 
Monterey, California 93940 
Online Reservations:   
https://book.passkey.com/go/MC2023EME 
Reservations:  (866) 711-1734
A block of rooms at a special group rate 
of $325 (USD), plus applicable state/
local taxes, per night, is available for 
course participants and guests. Children 
under the age of eighteen (18) years stay 
complimentary in same room with parent.  
Currently, overnight self-parking is $22 
and valet parking is $27 per night, plus 
applicable taxes.  Complimentary access 
to hotel fitness center for registered 
guests.  Group rate is available three (3) 
days pre- and post-course, based on 
availability prior to cut-off date, May 30, 
2023. After the cut-off date, the hotel will 
accept reservations based on a space- and 
rate-available basis.
To ensure accommodations, make your 
reservation before the room block fills 
or by the cut-off date, May 30, 2023, via 
website or telephone, and reference “Mayo 
Clinic Empowering Medical Educators.”
All travel and lodging expenses are the sole 
responsibility of the individual registrant.

CANCELLATION POLICY 
Please visit ce.mayo.edu/cancellation for 
more information. 

 

This activity is made possible, in part, with support from the Kern National 
Network for Flourishing in Medicine through an investment from the Kern 
Family Trust and Kern Family Foundation.



PROGRAM AT-A-GLANCE*
Program topics include:

• The Growth Mindset: Aligning Passion 
with Purpose in Educators

• Through the Looking Glass: 
The 2030 Medical Educator

• Mastering Technology in Education
• Accelerated Learning Through 

Experiential, Virtual and Enhanced 
Reality Media

• Building Digital and AI Skill Sets as 
Educators

• Leveraging Gaming in Medical Education
• Setting Stretch Goals:  

The Power of Coaching
• Enriching Teams through DE&I
• Leveraging Change and Generational 

Differences
• Panel: Interprofessional Patient 

Care Teams
• Leveraging Uncertainty to Promote 

Learner Growth
• Coaching Towards Leadership and 

Growth Mindset
• Effectively Mentoring and Sponsoring
• Creating a Culture of Leadership and 

Advocacy
• Building a Professional Network and 

Gravitas
• Feedback as a Growth Tool
• Leveraging Digital Transformation for 

Learners
• Cultivating a Fertile Learning 

Environment
• Building Accountability: 

Quality and Operational Excellence
• Inspiring and Cultivating a 

Growth Mindset
• Academic Advancement Strategies
*Visit the course website for full program 

COURSE REGISTRATION

 Physicians/Scientists                                                                                             $1,299

Allied Health $699

Accreditation Statement

In support of improving patient care, Mayo Clinic 
College of Medicine and Science is jointly accredited 
by the Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing 
Center (ANCC) to provide continuing education for the healthcare team.

Credit Statement(s) 
AMA   Mayo Clinic College of Medicine and Science designates 
this live activity for a maximum of 20.50 AMA PRA Category 1 Credits™. 
Physicians should claim only the credit commensurate with the extent 
of their participation in the activity.

ANCC  Mayo Clinic College of Medicine and Science designates this 
activity for a maximum of 20.50 ANCC contact hours. Nurses should 
claim only the credit commensurate with the extent of their participation 
in the activity.

Other Healthcare Professionals: 
A certificate of attendance will be provided to other healthcare 
professionals for requesting credits in accordance with state nursing 
boards, specialty societies, or other professional associations.

ce.mayo.edu/empower2023

COURSE DIRECTORS
Heather A. Billings, Ph.D. 
Assistant Professor of Medical 
Education, Mayo Clinic College 
of Medicine and Science 

Mira T. Keddis, M.D. 
Associate Professor of Medicine
Associate Dean of Faculty  
Affairs, Mayo Clinic Alix School 
of Medicine, Director of Education,  
Center for Individualized Medicine

Devyani Lal, M.D. 
Professor of Otolaryngology
Chair, Division of Rhinology
Dean of Education, 
Mayo Clinic in Arizona 

Jon T. Nordrum,  
P.T., D.P.T., D.Sc.
Senior Division Chair of Education
Assistant Professor of 
Health Care Administration

http://ce.mayo.edu/empower2023
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